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RC-X Roll Up Door Installation Manual, Maintenance and Parts

Purpose of the Manual 

This manual provides detailed instructions for the installation of the RC-X light-duty roll-up doors 
manufactured by RollCor Door Systems Inc. It is essential to follow these guidelines to ensure a safe and 
efficient installation process. 

 IMPORTANT NOTICE 

Warning: Overhead doors are large, heavy objects that move with the help of springs under high tension. 
Moving objects and springs under tension can cause injuries. Your safety and the safety of others depends 
on reading and following the information found in this manual. RollCor Door Systems Inc. recommends that 
only trained personnel should install and tension doors.  

Safety Precautions 

- Prioritize safety.

- Use appropriate personal protective equipment (PPE).

- Keep the work area clean and organized.

- RollCor Door Systems advises that any door adjustments should be carried out by a skilled technician.
Trying to undertake any service activities without the appropriate tools and training may lead to severe
injury or loss of life.

- Please take the time to carefully read the installation instructions and ensure a comprehensive
understanding of all installation procedures, including the provided warnings, cautions, and notes, before
initiating the door installation process. It is important to note that RollCor Door Systems Inc. will not warrant
or assume responsibility for doors that are not installed in strict adherence to these specified installation
instructions.

Tools and Materials Recommended 

- Recommended tools

A. ½" drive ratchet with a 36mm socket or a 36mm wrench to tension door
B. Drill or Screw Gun
C. C clamps or vise grips
D. Work Gloves
E. Safety Glasses
F. Pliers
G. 3/8” and 7/16” hex drivers (wood mounting)
H. 5/16” hex driver and 3/8” drill bit (steel mounting)5/16” and 7/16” hex drivers and 5/16” masonry

bit (concrete or masonry mounting)
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Verify Door Components 

Ensure that all components are included in the packaging. Refer to the parts list provided. 

Carefully inspect and inventory received door and components for any apparent damage or shortages. Cross 
check on site inventory with packing list.  

i. Shipping Damage: File damage claim immediately with your customer service representative. Supply
RollCor Door Systems with photo documentation to receive replacement components.

ii. Part Shortage: Please contact the door supplier immediately regarding the parts shortage claim. To
expedite the process, include the order number, door model, and photo documentation.

iii. Incorrect Parts: If the received door components or parts differ from those mentioned in these
installation instructions, please contact the door supplier immediately.

Ensure Proper Site Conditions 

Check the site for any obstacles or obstructions that may interfere with the installation. 

- Clear floor space where the door is to be laid down before lifting into place. Make sure to remove
any debris, scrap, or sharp objects

- Place protective carton found between the roll up doors or a protective cloth onto the cleared
surface where the door is to be laid down to ensure no damage is made to the product.

Unpacking & Door Arrangement 

- Carefully remove wrap surrounding door skid, ensure that no contact is made with the doors when using
sharp objects to remove external wrapping

- DO NOT walk on product

- DO NOT drop product

- DO not slide product across any surfaces

- Do NOT allow sharp objects, fasteners or other debris to come into contact with product
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 Installation Procedure 

1. Check Door Opening Dimensions
Verify that the door dimensions match the opening. Make necessary adjustments if required.

A. Measure the wall opening width and height to verify and cross check the opening measurements
against the size of the door being installed and the sizes shown on the door packing slip.

B. Check door jambs are plumb to ensure proper door alignment and performance
C. Check the floor and headers are level to ensure door alignment and performance
D. Check to be sure there is sufficient side clearance at the jamb, as well as clearance above and on the

sides of the header. Confirm adherence to vertical and horizontal headroom specifications outlined
in Figure 2a & 2b for minimum requirements.

E. Ensure that the surface where the guide mounts to the jamb is flush
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2. Door Arrangement
A. Lay roll up door on a clean floor inside of the building or storage unit in front of the opening (See

Figure 3 this will show the right end to lay down the door)
NOTE: Ensure surface is clean to prevent door damage

B. Distribute parts bags, guides, stops and brackets
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3. Bracket Positioning
A. Located on the tension bracket you will find the tension gear and tensioner pawl. Lift the tensioner

pawl flange to clear the tooth on the tension gear. Now rotate the bracket until the bottom of the
bracket that attaches to the guide is pointing upwards (See Figure 4a). Release the tensioner pawl to
engage it with the closest tooth on the tension gear. Ensure the pawl is fully engaged. (See Figure
4b).

A. Bracket to Guide Attachment Attach each bracket
to the top of the guide using (2) 1/4 - 20 x 1/2" long
carriage bolts and (2) 1/4 -20 hex nuts (See Figure 5).

WARNING: Ensure bolts are securely attached. Failure
to secure the bracket to the guide can result in serious
injury or death if door drum assembly falls.
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4. Raising Door Assembly
A. Using two (2) people, move the door and bottom of the guide rails so they rest next to the

jambs.
B. Lift door vertically and evenly while pivoting from the bottom of the guide rails. (See Figure

6).
Warning: Two installers are required when raising the door into place. Attempting a one-man tilt-
up installation can result in serious bodily injury and/or damage to the door. Guides are not 
designed to withstand the curtain weight during a one-man door raising installation.  

Note: Doors over 8’-0” high require a mechanical lifting device 
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Guide and Bracket Installation to Jamb 

A. Attach guide and bracket to the jambs with the fasteners required for the proper
application. (See Table A).

B. Center the door to the opening and set the guides at curtain width +1” outside edge of
guide to outside edge of guide. Ensure both guides are plumb, and door is level.
(See Figure 7a & 7b below).

Table A: WALL FASTENERS INCLUDED FOR JAMB ATTACHMENT OF BRACKETS AND GUIDES 
Items Jamb Fasteners Drill Size 

Brackets and Guides Concrete/Masonry ¼"x1 ¾" DeWalt Screw – Bolt (Guides) 
5/16” x 1 ½" Sleeve anchor (Bracket) 

¼" x 1 ¾" SDS 
3/8” x 1 ¾" SDS 

Brackets and Guides Steel-Structure - Exterior
 (Thickness from 7ga. up to 20ga.

¼" - 14 x 1” TEKS Screw None 

Brackets and Guides Steel-Rollup Frame - Interior
(Thickness above 20ga.) 

¼" - 14 x 1” Stitch TEKS Screw None 

Brackets and Guides Wood ¼" - 10 x 1” Lag Screw None 

Note: Do NOT weld guides to jambs. 



226-242-4183 | www.RollCor.com | Info@RollCor.com
375 Exeter Rd. London, ON. N6E 2Z3 

5. Setting Spring Tension
A. Before tensioning the door, ensure the tension pawl is fully engaged with the tension gear.

(See Figure 8a)
B. Rotate door two (2) revolutions in direction that would send the bottom bar down through

the guide rails. (See Figure 8c)
C. While FIRMLY HOLDING the door at the bottom bar, cut the tape and plastic wrap which

holds the door in a coil. Direct the bottom bar down into the guides stopping just past the
head stop area and hold securely through completion of Step 8.

Warning: Ensuring proper spring tension is critical. Incorrect spring tension can cause door damage and 
decrease its longevity. The door should move smoothly without slamming during operation. Damage 
resulting from improperly tensioned springs will not be covered under the warranty.  
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6. Head Stops
A. Slide the head stop from

the inside of each guide
rail (See Figure 9).

B. Using ¼ - ½” Self-Tapper
secure each head stop to
the guide rail

7. Installing Mini Stop. Handle and Rope
A. Install mini stop on the inside of the bottom bar at each end using existing ¼ - 20 x 5/8” carriage bolt

and nut. (See Figure 10a)
B. Install handle(s) on outside of bottom bar using ¼ - 20 x 5/8” carriage bolt and nuts. (See Figure 10b)
C. Install rope in holes at the center of horizontal leg of the bottom bar angle.

Note: For Doors greater than 6’ wide, two (2) handles will be provided for installation at the center and 
latch end of bottom bar.  

Warning: Installation of mini stops is required. Improper installation or lack thereof will result in the 
curtain door travelling beyond the guides resulting in door damage and/or personal injury.  
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8. Check Door Operation
A. Lower and raise the door to test door spring balance
B. If the door is easy to close, but hard to open, increase spring tension. See step 11
C. If the door is hard to close, but easy to open, decrease spring tension. See step 11

9. Adjust Spring Tension
I. Using a ½" drive ratchet with a 36mm socket or a 36mm wrench
J. Rotate Ratchet or Wrench in the down direction to increase spring tension. Each engagement of a

tooth = 1/8 turn
K. To decrease spring tension, pull down slightly on ratchet/wrench until the tension pawl disengages

tooth on the tensioner wheel. Lift the flange on the tension pawl and move the ratchet/wrench up
until just past the pawl/tooth engagement. Allow pawl to rest on tension wheel and continue
moving the ratchet/wrench up until pawl is fully engaged with the tooth.

L. Operate door to check spring tension and door operation.
M. Repeat steps above if needed.

(See Figure 11a & 11b below)
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10. Apply Product Safety Labels
A. Affix warning labels provided in the packaging to the appropriate sections of the door. Highlight

potential hazards, safety instructions, and emergency contact information. Ensure that labels are
visible and not damaged or obscured.
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11. Final Checks: Adjustments and Fine-Tuning
A. After the installation is complete, perform a final inspection of the entire door system. Check for any

unusual noises, misalignments, or operational issues. Make any necessary adjustments and fine-
tune the door for optimal performance.

Regular Inspection 

Regular inspections are crucial for identifying potential issues before they escalate. Schedule routine checks 
of the door components, including springs, brackets and guide rails. Look for signs of wear, corrosion, or 
damage. Address any concerns promptly to prevent further damage. 

Customer Support 

For any inquiries, technical assistance, or concerns, contact our customer support team at 226-242-4183. 
Our knowledgeable staff are available to help during regular business hours. 




